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HYOSUNG MOTORS AMERICA WARRANTY POLICY 
REVISED 09/06/2009 

 

WARRANTY PERIOD 

            ALL 2005 AND NEWER HYOSUNG MOTORCYCLES SOLD BY HYOSUNG MOTORS AMERICA DEALERS AFTER 09/06/2009 CARRY A 2 YEAR 12,000 MILE LIMITED NON-

TRANSFERABLE WARRANTY. 

            THE WARRANTY COVERS PARTS AND LABOR FOR 1 YEAR THE 2ND YEAR, ONLY PARTS ARE COVERED. 

ALL 2005 AND NEWER 49cc SCOOTERS COME WITH A 1 YEAR 12000KM NON TRANSFERABLE FENDER TO FENDER PARTS AND LABOR WARRANTY. 

ALL 2005 AND NEWER OFFROAD CYCLES AND ATVS COME WITH A 6 MONTH NON TRANSFERABLE FENDER TO FENDER PARTS AND LABOR WARRANTY. 

 

(1) AS AN EXPRESSED CONDITION OF THIS WARRANTY, ALL UNITS MUST BE PROPERLY ASSEMBLED AND HAVE A PRE-DELIVERY INSPECTION PREFORMED AT TIME OF 

ORIGINAL SALE TO COMSUMER BY AN AUTHORISED HYOSUNG MOTORS AMERICA DEALER. 

(2) ALL UNITS MUST BE WARRANTY REGISTERED WITHIN 3 DAYS OF CONSUMER PURCHASE BY THE SELLING DEALER. 

(3) ALL UNITS MUST BE OPERATED IN ACCORDANCE WITH THE OPERATING INSTRUCTIONS STATED IN THE HYOSUNG MOTORS OWNER’S MANUAL. 

(4)  ALL UNITS MUST ALSO FOLLOW THE SERVICE AND MAINTANANCE SCHEDULE LOCATED IN THE OWNER’S MANUAL 

            (5) THE OWNER IS RESPONSIBLE FOR THE PARTS AND INCURED LABOR CHARGES DURING THE PERIODIC MAINTANANCE CHECKS. 

            (6) THE OWNER MUST KEEP ACCURATE SERVICE RECORDS.    

                                                                                                                                WHAT IS NOT COVERED BY THIS WARRANTY 

THIS WARRANTY DOES NOT COVER ANY VEHICLE WHICH HAS BEEN SUBJECT TO  MISUSE, NEGLIGENCE, ALTERATION, ACCIDENT,OR ABNORMAL USE,WICH SHALL INCLUDE, 

BUT NOT LIMITED TO : 

                 (A)  USE IN COMPETITION, OR RACING 

                 (B) STUNT RIDING  

                 (C)  RENTING 

(D) DISASSEMBLY, ADJUSTING, OR REPAIRING OF THE MOTORCYCLE IN ANY WAY AS TO ADVERSELY EFEECT ITS SAFETY, RELIABILITY OR ORIGINAL FUNCTION  

(E) INSTALLATION OF NON HYOSUNG GENUINE PARTS. 

(F) IMPROPER STORAGE 

(G) MECHANICAL DAMAGE OR DRIVABILIATY ISSUES DUE TO CONTAMINATED OR POOR QUALIATY FUELS AND OILS 

THIS WARRANTY DOES NOT COVER LOSS OF USE OF THE MOTORCYCLE, LOSS OF TIME, INCONVENIENCE, OR OTHER CONSEQUENTIAL DAMAGE WHICH INCLUDES, BUT NOT 

LIMITED TO PERSONAL PROPERTY OR EXPENSE OF RETURNING DAMAGED UNITS TO AN AUTHORIZED HYOSUNG DEALER. 

 

ALSO NOT COVERED IS NORMAL WEAR AND DETERIORATION, CAUSED BY THE USE OF THE VEHICLE. 

 items such as, engine oil , oil and air filters, spark plugs, valve cover gaskets and TAPPET SHIMS required for routine Maintenance and normal wear items  

 SUCH AS but not limited to - CLUTCH PLATES, DRIVE SPROCKETS, CHAIN OR BELT, BRAKE PADS AND SHOES, FORK SEALS,  BRUSHES, FUSES, LAMP BULBS, BATTERY, TIRES 

AND TUBES, WHEEL SPOKES, AND ALL RUBBER PARTS(EXCEPT ENGINE OIL SEALS) ,  

                                                                                                                                                    WARRANTY REPAIR   

            THIS WARRANTY APPLIES TO THE REPAIR OR REPLACEMENT OF THE DEFECTIVE PARTS ONLY. ANY PARTS REPLACED UNDER WARRANTY BECOMES THE PROPERTY OF 

HYOSUNG MOTORS. THE REPAIR OR REPLACMENT OF DEFECTIVE PARTS UNDER WARRANTY MUST BE MADE BY AN AUTHORIZED HYOSUNG MOTORS SERVICE CENTER. 

HYOSUNG GENUINE PARTS MUST BE USED TO REPLACE ANY DEFECTIVE PARTS UNDER WARRANTY. 

WHEN A PART IS TO BE REPLACED UNDER WARRANTY, THE SMALLEST SUBASSEMBLY POSSIBLE AS SHOWN IN PARTS CATALOG MUST BE USED. PARTS REPAIRED OR 

REPLACED UNDER WARRANTY ARE WARRANTED ONLY FOR THE REMAINDER OF THE ORIGINAL WARRANTY PEROID OF THE UNIT 

                                                                                                                                                        DESIGN CHANGES  

HYOSUNG MOTORS HAS THE RIGHT AT ANY TIME TO MAKE DESIGN AND OR SPECIFICATION CHANGES TO ANY HYOSUNG PRODUCT OR PRODUCTS WITHOUT NOTICE AND 

OBLIGATION TO MAKE SUCH CHANGES OR SIMILAR CHANGES ON PREVIOUSLY MANUFACTURED UNITS. 

 

I__________________________________________________ HAVE READ AND UNDERSTAND THE WARRANTY POLICY AS STATED ABOVE.  


